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Approved Provider
Application Form with Guidance and Terms and Conditions
v believes that every young person should be recognised for their contribution, no matter how big or small. We think it’s important to give young people the opportunity to reflect on their learning, to identify the skills they have gained and make links between their volunteering experiences and their future plans and goals. 

JOIN THE VINSPIRED AWARDS NETWORK TODAY!
All organisations that involve young people in volunteering or social action can apply to join our vinspired awards network. This gives you exclusive access, enabling you to run the vinspired awards in your organisation – and to give young people the recognition they deserve.
V50 and v100
Through these awards, volunteers complete 50 or 100 hours of volunteering and start to reflect on skills gained and the difference they’ve made in their community.

The awards are available to all young people aged between 16 and 25 across England. 
The vinspired awards do not replace any accreditation or recognition schemes that you may already be running with young people (e.g. Youth Achievement Awards,

Duke of Edinburgh Award, OCN etc). However, the vinspired awards are designed to be complementary and can be completed as either stand-alone awards, or alongside other accreditation schemes. 
Benefits of joining the network

The vinspired awards network gives you access to the following free services and support:

• Free telephone helpline

• Free guidance notes for staff and volunteers
• Free certificates for young volunteers

• Access to a high profile, national recognition scheme. 
Eligibility

The scheme is open to any voluntary, statutory or private sector organisation, based in England, which involves 16 – 25 year olds in volunteering or social action.

The definition of volunteering or social action is activity which is unpaid and which benefits an individual, group of people, the community or the environment.    
VFIFTY AND V100 PROCESS 
vinspired awards Approved Providers support young volunteers to achieve their vinspired awards.
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APPLICATION PROCESS 
1. Complete the application form
Please ensure that you read the Application Form and Terms and Conditions carefully, before applying. The Application Form asks for information about your organisation, the volunteering you provide, and the support you offer volunteers. 
2. Submit the application form 
Please save this document as: 
vinspired awards application_Organisation name

For example: 



vinspired awards application_South City Youth Club

Please provide:

• ONE paper copy of your Application Form. Your signed paper copy should be sent to:

vinspired awards Approved Provider Application

v, 5th Floor Dean Bradley House

52 Horseferry Road

London SW1P 2AF

• ONE read-only/pdf electronic version of your Application Form. Your electronic copy should be e-mailed to: awardssupport@vinspired.com 
APPROVAL PROCESS
1. Acknowledgement by the v Central Validation Team.  The v Central Validation Team will confirm by email that it has received your application within five working days.

2. Assessment by v Central Validation Team. The v Central Validation Team will assess your application within fourteen working days. If there is information that is missing or unclear on your application form, the v Central Validation Team will contact you by telephone or email for further information. This may extend the number of days that it takes v to assess your application. If you need to provide further information, you can send this by email followed by a paper copy, signed by the Main Contact.

3. Confirmation from the v. If your application is approved, v will contact you in writing to confirm that your organisation has become an Approved Provider to deliver the vinspired awards. 
· You then provide information about your organisation to establish your organisation’s page on vinspired.com. Here is the link with more information  http://vinspired.com/about-us/organisations
(This will enable you to validate your volunteer’s awards easily.)

· v will then provide you with guides for staff and volunteers. For staff this explains how to start validating awards and how to order certificates.  We also offer phone tutorials.
4.  Feedback on your application.  If your application is unsuccessful, we will provide you with detailed feedback so that you can decide if you wish to make a further application.

APPLICATION FORM
Section 1: Your Organisation
1.1 Staff member that we can speak to about this Application Form 



1.2 Name of your organisation

Please give the name of your organisation as it appears on your governing documents.


1.3 Please give the full postal address for your organisation



1.4 National and Local Organisations

The local offices of national organisations can apply independently to deliver vinspired awards. Alternatively, national organisations can apply on behalf of their local offices.

If you are a branch or local office of a larger organisation, please enter the full name of the

National organisation.


If you are a national organisation that is applying on behalf of its local offices, please enter the names of the offices, the local authority areas in which they are situated, and their postcodes.  Add more boxes as necessary.

	Office
	Local Authority Area
	Postcode

	
	
	

	
	
	

	
	
	


1.5 Organisation Status

Community and voluntary sector organisations, statutory organisations and private sector companies can all apply to deliver the awards.

Please tick the box to show the status of your organisation/area of delivery.  Please tick all the boxes that apply to you. 

Registered Charity


                 School

Community Interest Company (CIC)
                 Local Authority


Charity Social Enterprise (charitable aims)         NHS

Company Limited by Guarantee


Further Education  







Other (specify below)


                 Higher Education

1.6 Please enter the relevant registration number(s) for your organisation

(Charity or company registration number, CIC number, etc).


1.7 How many members of staff does your organisation have?



Section 2: Your Organisation’s Activities

Your answers in this section help us understand what your organisation does and how it is involved with and supports volunteers.

The vinspired awards recognition scheme is for volunteering or social action activity only. Social action/volunteering include any kind of activity which is unpaid and which benefits an individual, group of people, the community or the environment.    
2.1 Organisation activity.  Please describe:
· your organisation and its key activities 
· Youth volunteering and social action activities that you deliver. If you do not currently have young volunteers, please describe how you plan to involve them and/or any activites you run with other volunteers. 

2.2 
How many volunteers do you currently work with per year?

	Age Range
	Number of Volunteers

	Under 16
	

	16-25
	

	26-and over
	


2.3 Skills development

· Explain how you will encourage your volunteers to take up the award. 

· Explain how you will support young people to achieve their awards. 


2.4 
If applicable, please list any other training, accreditation, qualifications or other recognition schemes that your young volunteers are/will be encouraged to achieve while volunteering with your organisation.

	Training, Accreditation, Qualification or other Recognition scheme



	

	

	

	

	

	

	

	


2.5 
How many vinspired awards do you anticipate your volunteers will achieve

during the first year?



2.7 Quality Assurance

2.6 
Please tell us if your organisation has participated in a Quality Assurance scheme or

achieved a quality assurance mark with dates of actual or planned achievement.

	State the type of quality assurance scheme 
	State whether ‘achieved’ or ‘undergoing’
	Date achieved or expected to achieve

	Investors in Volunteering
	
	

	Investors in Volunteering in Employment
	
	

	REACH
	
	

	Investors in People
	
	

	PQASSO
	
	

	Matrix
	
	

	Other (please specify)
	
	


Section 3: Policies and Procedures

3.1 
Please tick to confirm that your organisation has the following policies and

procedures for staff AND volunteers.

These are based on the standards for Investing in Volunteers, the UK quality standard for

all organisations which involve volunteers in their work.


A person or group to recruit, train and support volunteers


Equal opportunity policy



Recruitment policy





Training and development policy


Health and safety policy


Confidentiality policy


Child protection policy


Public liability insurance policy


Other (please specify below)


Please ensure that these documents are available on request.

Section 4: Staff Details

4.1 
Please provide the details of the staff member that will be responsible for managing the vinspired awards.
	vinspired awards Lead Co-ordinator Details

	Lead Co-ordinator Name
	

	Job Title
	

	Organisation Address
	

	Telephone Number
	

	Email Address (Lead Co-ordinator’s organisation email address) 
	

	vinspired awards email address (if different from above). 
	


Section 5: Declaration  
The declaration should be signed by the Main Contact. The Main Contact should be someone at a senior level in your organisation. This should be the Head of Department in a statutory organisation or the Director or the Chief Executive of a voluntary sector organisation. 
By signing this declaration, I confirm on behalf of the applicant organisation that:

a) I am authorised to sign on behalf of the organisation;

b) All the information given in this application form is true and accurate;
c) After reading the Validating Organisations Terms and Conditions I agree that this organisation agrees to the Validating Organisation Terms and Conditions. I warrant that I have the necessary authority to agree to these Terms and Conditions. 

d) v may use this organisation’s name in publicity and marketing materials relating to the

vinspired awards in accordance with the Terms and Conditions.






Send your completed Application Form to:

vinspired awards Approved Provider Application 

v, 5th Floor, Dean Bradley House

52 Horseferry Road

London SW1P 2AF 
E-mail one electronic copy to:

awardssupport@vinspired.com
BACKGROUND INFORMATION 
Please help us to monitor the awards and tell us how you heard about the vinspired awards.
(Please tick)


Advertisement in trade publication (e.g. Third Sector, Children & Young People Now)


vinspired.com


Information received in the post   


Information received via email


From another organisation 


From an event (please specify)

Other (specify below)


VALIDATING ORGANISATIONS

Terms and Conditions

Introduction

These Terms and Conditions apply to any organisation that is delivering and validating awards on behalf of v. Organisations delivering and validating vinspired awards may be Approved Providers or other organisations funded by v. In these Terms and Conditions, they are referred to as the “Validating Organisation”.
There is a glossary at the end of these Terms and Conditions which explains the meaning of some of the words and phrases used in these Terms and Conditions. 
Validating Organisation

1. Validating Organisations should have confirmed their agreement to the Privacy Policy and Website Service Level Agreement for vinspired.com and have an Organisation Page on vinspired.com. 
2. Validating Organisations may be either Approved Providers (organisations not funded by v) or Funded Organisations (organisations funded by v). 
For Approved Providers

3. Approved Providers are organisations not funded by v that have successfully applied to v to deliver the awards. 

4. By applying to become an Approved Provider the Approved Provider accepts these Terms and Conditions. The Approved Provider must confirm its acceptance of these Terms and Conditions by signing the Approved Provider Application Form. The Approved Provider acknowledges that it will become an Approved Provider and Validating Organisation only when v provides it with access to the Online System.
For Funded Organisations

5.  A Funded Organisation is an organisation funded by v under the Standard Conditions of Grant that also applies to become a Validating Organisation.

6. By applying to become a Validating Organisation the Funded Organisation accepts these Terms and Conditions. The Funded Organisation must confirm its acceptance of these Terms and Conditions by confirming this on the registration form.  The Funded Organisation acknowledges that it will become a Validating Organisation only when v provides it with access to the vinspired awards Online System.

THESE TERMS AND CONDITIONS APPLY TO ALL VALIDATING ORGANISATIONS, INCLUDING APPROVED PROVIDERS AND FUNDED ORGANISATIONS, UNLESS IT IS STATED OTHERWISE.

Validating Organisations Terms and Conditions and Standard Conditions of Grants
7. If there is any conflict or inconsistency between these Terms and Conditions and the SLA, the provisions of the SLA shall prevail. For Funded Organisations, if there is any conflict or inconsistency between these Terms and Conditions and the Standard Conditions of Grants, the provisions of the Standard Conditions of Grants shall prevail.

8. v reserves the right to amend these Terms and Conditions at any time. If v makes any material changes to these Terms and Conditions it will notify the Validating Organisation of the changes by posting the updated Terms and Conditions to vinspired.com. 

Compliance with these Terms and Conditions and Legislation

9. The Validating Organisation shall comply, and shall procure that all of its Staff, including the Main Contact, the Lead Co-ordinator and all Co-ordinators, comply with these Terms and Conditions as updated from time to time.
10. The Validating Organisation warrants that any information or assurance it provides to v in relation to these Terms and Conditions (including as part of the application process to become an Approved Provider or Validating Organisation) is true and accurate.

11. The Validating Organisation will:

(a) in addition to any checks under clause 13 (b) below, ensure that applications are made for an enhanced level CRB check in respect of all prospective Lead Co-ordinators and Co-ordinators, and that an individual is only permitted to undertake the role of Lead Co-ordinator or Co-ordinator if his/her disclosure is satisfactory in the reasonable opinion of the Validating Organisation;

(b) ensure all necessary and appropriate checks will be made for all staff engaging in “regulated activity” as defined in the Safeguarding Vulnerable Groups Act 2006 (- Validating Organisations can find out more about this at: http://www.isa-gov.org.uk/default.aspx?page=321 ); and

(c) comply with all applicable laws, statutory instruments, regulations and related guidance produced by relevant government and statutory organisations, which include (but are not limited to):

i. The Equalities Act 2010; 

ii. Employment legislation;

iii. The Health and Safety at Work etc. Act 1974, the Health and Safety at Work Regulations 1999, and all relevant associated statutory instruments; 

iv. all health and safety management principles and guidance produced by the Health and Safety Executive;

v. all child protection and vulnerable adults’ legislation, which includes (but is not limited to) the Safeguarding Vulnerable Groups Act 2006; and

vi. the Data Protection Act 1998 and all relevant associated statutory instruments and guidance of the Information Commissioner in relation to the use and treatment of information provided to the Validating Organisation in connection with these Terms and Conditions; and
(d) ensure that it has put in place all necessary policies (and has amended any relevant existing policies), and implemented appropriate measures to comply with this clause 11 and any best practice guidance or principles applying to the Validating Organisation’s activities as a Validating Organisation.
Provision of Validation Services

12. v will supply the Validating Organisation with Certificates that must only be awarded to Volunteers by the Validating Organisation in accordance with the Handbook/User Guides. 

13. The Validating Organisation shall comply and ensure its staff comply with the Validation Requirements (in the Schedule to these Terms and Conditions) as updated from time to time.
14. The Validating Organisation shall comply with the Handbook/User Guides as updated from time to time. v reserves the right to amend the Handbook/User Guides at any time, and therefore the Handbook/User Guides should be checked regularly by the Validating Organisation. If there is any conflict or inconsistency between these Terms and Conditions and the Handbook/User Guides, the provisions of these Terms and Conditions shall prevail. 
15. The Validating Organisation must not provide or issue Certificates to any Volunteers except in accordance with these Terms and Conditions and in accordance with the criteria and guidance in the Handbook/User Guides. 
16. The Validating Organisation agrees that the vinspired awards can only be offered to Volunteers between the ages of 16 and 25 inclusive, except that a 25 year old Volunteer who applies for a vinspired award when he/she is 25 years old is given 12 calendar months from the date of applying for the vinspired award to complete the vinspired award (and therefore the Volunteer may be 26 years old when he/she completes the vinspired award).
Monitoring
17. The Validating Organisation agrees to keep clear and detailed records of: 

(a) all activities conducted as a Validating Organisation; and 

(b) all activities carried out under or with reference to the v Mark 

(including, but not limited to, records of Volunteers and any policies that are relevant to the Validating Organisation’s activities as a Validating Organisation or these Terms and Conditions) for a period of six years after the activities in question. The Validating Organisation shall, upon reasonable notice from v, allow v, its employees, agents and professional advisers to inspect, audit and make copies of all such records. The Validating Organisation shall also permit v, its employees, agents and professional advisers to visit the Validating Organisation’s premises and shall respond promptly to requests for information from v regarding or related to the Validating Organisation’s delivery of the vinspired swards.

18. The parties agree that v may moderate a number of the vfifty and vimpact awards that are submitted to the Validating Organisation by Volunteers, in accordance with the Handbook/User Guides. 

19. v may reasonably request access or copies of any information, documents or records from the Validating Organisation, and the Validating Organisation agrees to supply these within ten days of such request. 

Publicity

20. v  and the Validating Organisation agree the following:
(a) the Validating Organisation appoints v as its non-exclusive licensee to use the VO Branding:
i. to promote the vinspired awards, including in publicity material in any media; 

ii. to further its charitable purposes;  and 

iii. for v’s own reporting requirements.

(b) The Validating Organisation shall co-operate with v’s publicity, promotion and marketing activities, and shall provide such assistance to v, as v reasonably requests.

(c) v appoints the Validating Organisation as its non-exclusive licensee to use the v Mark but only for the purpose of publicising its involvement in the vinspired awards programme as a Validating Organisation, and provided that the Validating Organisation complies at all times with v’s Branding Guidelines. 
21. The Validating Organisation warrants it has all the necessary rights and permissions to grant v the rights to use the VO Branding under these Terms and Conditions. The Validating Organisation shall: 
(a) acknowledge v in any publicity materials or published documents (including hard copy and on-line materials/documents) relating to the vinspired awards in accordance with v’s reasonable instructions; 

(b) ensure such documents bear the v Mark in accordance with the Branding Guidelines, or a form of acknowledgement as otherwise agreed with v in writing; and 
(c) comply with all of v’s reasonable requests regarding any publicity it issues relating to these Terms and Conditions or its activities as a Validating Organisation.

22. The Validating Organisation shall not use or allow any person/organisation to use the v Mark or any other branding of v for any purpose other than in connection with the vinspired awards, without the prior written consent of v. If the Validating Organisation becomes aware of any unauthorised use or infringement of the v Mark, it shall promptly notify v immediately with full details.
23. The Validating Organisation may not bring, defend or settle any action in relation to the v Mark.  v may in its sole discretion bring or defend an action and v may join the Validating Organisation in bringing or defending such action. The Validating Organisation agrees that it will provide v with such co-operation and assistance that v requests in respect of such actions. 

Online Management System

24. v shall grant the Validating Organisation access to the Online System. The Validating Organisation agrees to only use the Online System for the purpose of acting as a Validating Organisation in accordance with these Terms and Conditions.

25. v may periodically and at any time it chooses use the Online System to collect data and produce reports on the Validating Organisation and/or the vinspired awards, and to produce reports or otherwise make use of it in furtherance of its charitable objects. 

Rights and protection of v’s reputation
26. The Rights are owned by v or third parties.  No Rights shall be transferred to the Validating Organisation as a result of making an application for or being appointed by v as a Validating Organisation, save as expressly provided in these Terms and Conditions. The Validating Organisation will do such acts and execute such documents as required by v to confirm v’s (or third parties’) ownership of the Rights. 

27. The Validating Organisation shall not do or permit to be done anything to bring, or that may bring, the v Mark or v into disrepute.

Termination or withdrawal of Validating Organisation status

28. If v considers that the Validating Organisation is not complying with its obligations under these Terms and Conditions or any other of v’s requirements, then without creating any legal obligation to do so, v will aim to discuss this with the Validating Organisation.

29. v may terminate its agreement with the Validating Organisation under these Terms and Conditions immediately by notice in writing to the Validating Organisation, for any reason at v’s discretion. Such termination shall immediately withdraw the Validating Organisation’s status as a Validating Organisation. 

30. If at any time the Validating Organisation wishes to withdraw from its appointment as a Validating Organisation, it must provide v with 21 clear days’ notice in writing. On expiry of the 21 clear day period, v will withdraw the Validating Organisation from its database of Validating Organisations, at which point its Validating Organisation status will be withdrawn.
31. On withdrawal of the Validating Organisation’s status as a Validating Organisation, all rights granted under these Terms and Conditions shall cease and revert to v, which include (but are not limited to) the following: 

(a) the Validating Organisation shall cease to use the Online System and/or refer to v, use the v Mark, or any v branding, or in any other way suggest that it is involved with or approved by v or any of v’s activities (except where it is otherwise permitted to do so under separate contract(s) or arrangements with v);

(b) the Validating Organisation shall provide all assistance and co-operation to v and/or other Validating Organisations as v requests, to assist with the validating and/or delivery of vinspired awards to Volunteers whom the Validating Organisation has dealt with in relation to their vinspired award(s); and
(c) the Validating Organisation shall promptly deliver to v on v’s request all documentation and materials related to the Volunteers or the Validating Organisation’s activities as a Validating Organisation.

General

32. Where the Validating Organisation is a national organisation delivering vinspired awards through its local offices these Terms and Conditions will apply to both the national and local offices, and the Validating Organisation is responsible for ensuring that its local offices complies with the provisions of these Terms and Conditions.

33. v may assign any or all of its rights under these Terms and Conditions to any successor or such other body as v shall determine. In the event of such assignment, v shall inform the Validating Organisation in writing. The Validating Organisation may not assign or sub-contract any part of this Agreement or any of its responsibilities as a Validating Organisation to any third party, without the prior written approval of v.

34. The Validating Organisation must notify v of any legal actions, claims or proceedings made or threatened against it (including any actions, claims or proceedings made or threatened against any members of its governing body or staff) whilst these Terms and Conditions remain in force which would materially affect the Validating Organisation’s ability and accountability to comply with these Terms and Conditions. Such notification shall be provided immediately in writing to v.

35. The Validating Organisation is solely liable for all loss, cost or damage relating to its involvement in the vinspired awards and/or its status as a Validating Organisation. The Validating Organisation agrees that v shall not be liable for any loss, cost or damage suffered by any person relating to the vinspired awards. The Validating Organisation shall reimburse v in respect of any loss, cost or damage (including direct and indirect losses, loss of goodwill, loss of reputation and loss of profits) suffered by v as a result of any breach by the Validating Organisation or any sub-contractor, Staff or agent of any of the terms of these Terms and Conditions, or as a result of any of its actions relating to the vinspired awards.

36. v shall not be liable, except for death or personal injury resulting from its negligence or for fraud:

(a) to any person for any matter arising in connection with the development, operation, management, administration and/or delivery of the vinspired awards; and 
(b) to the Validating Organisation for any loss or damage arising directly or indirectly as the result of its involvement with the vinspired awards.

37. The Validating Organisation shall comply with any and all of v’s applicable codes of practice or guidance during the Term, as issued or amended from time to time. 

38. This Agreement shall be governed by and interpreted in accordance with English Law and the parties to it exclusively accept the jurisdiction of the English courts in relation to any dispute arising in relation to this Agreement.
39. Any obligations under these Terms and Conditions that remain unfulfilled following the expiry or termination of the Term shall continue to bind v and the Validating Organisation until they have been fulfilled.
40. Any notice required to be given under these Terms and Conditions shall be in writing and shall be delivered to an email specified during the Term by the party receiving the notice to the other party. 
GLOSSARY
	“Application Form”
	the application form through which the Approved Provider applies for Approved Provider status;



	“Approved Provider”
	an organisation that has become an Approved Provider by applying for and being accepted for Approved Provider status by v; 
 

	“Branding Guidelines”
	v's branding guidelines which are accessible at www.vinspired.com as updated from time to time;



	“Central Validation Team”
	any internal and external persons, team or organisation(s) appointed by v to validate and moderate awards on v’s behalf;  



	“Certificates”
	the certificates issued by the Validating Organisation on behalf of v when a Volunteer has successfully completed a vinspired award;



	“Co-ordinator”
	an individual who is appointed as a Co-ordinator by the Validating Organisation and whose role is defined in the Validation Requirements and Handbook/User Guides;



	“Handbook/User-Guides” 


	the Handbook/User Guides (as updated from time to time) accessible at www.vinspired.com which provides information; material; guidance and criteria about and related to the vinspired awards; 


	“Intellectual Property”


	all patents, trademarks, copyright and design rights (whether registered or not) and similar rights existing to such rights;

	“Lead Co-ordinator”
	the individual who is appointed as Lead Co-ordinator by the Validating Organisation and whose role is defined in the Validation Requirements and Handbook/User Guides;

	“Main Contact”
	the individual who is appointed as Main Contact by the Validating Organisation in accordance with the Validation Requirements (see schedule, paragraph 1), and whose role is defined in the Validation Requirements and Handbook/User Guides;

	“v Mark”
	[insert logo mark]

	“Online System"
	the online awards management system owned and/or operated by or on behalf of v relating to the vinspired awards; 

	“Opportunity Posting Organisation”
	organisations that offer volunteering opportunities to Volunteers through vinspired.com and that have agreed to the SLA;

	“Paid Staff”
	any Staff that are employees of or contractors receiving payment for their services to the Validating Organisations (but not including volunteers or other Staff acting in a voluntary or unpaid capacity); 

	“Personal Data”
	data relating to a living individual who can be identified from that data;

	“Rights”
	all rights (including Intellectual Property Rights) and other rights in the v Mark, any other v branding, the v inspired awards, the Certificates, the Handbook/User Guides, and the Online System;

	“SLA”
	the service level agreement that all Opportunity Posting Organisations must agree to, and which all Validating Organisations must have agreed to before becoming Validating Organisations;

	“Standard Conditions of Grants”
	the Standard Conditions of Grant that the Funded Organisation agrees to comply with on receipt of its grant from v;

	“Staff”
	any Paid Staff, contractors or volunteers of the Validating Organisation including (but not limited to) assistants, helpers,  parents, trustees or members of a governing body/committee, administrative staff and/or support staff;

	“Term”
	the term of the agreement under these Terms and Conditions between the Validating Organisation and v, which commences when access is granted to the Validating Organisation by v to the Online System, and ceases when Validating Organisation status is withdrawn or terminates in accordance with these Terms and Conditions;

	“Terms and Conditions”
	these terms and conditions and its schedule (as updated from time to time);

	“v”
	The Russell Commission Implementation Body, a company limited by guarantee (company number 05639682) and a registered charity (number 1113255) whose registered office is at  5th Floor, Dean Bradley House, 52 Horseferry Road, London SW1P 2AF;

	“Validating Organisation”
	an Approved Provider or Funded Organisation that is permitted by v to deliver, validate, moderate and award vinspired awards on behalf of v, after agreeing to these Terms and Conditions;

	“v50”
	the vinspired award for Volunteers who have completed 50 hours of volunteering and complied with the criteria for this award as specified in the Handbook/User Guides;

	“v100”
	the vinspired award for Volunteers who have achieved 100 hours of volunteering, and complied with the criteria for this award as specified in the Handbook/User Guides; 

	“VO Branding”
	the branding which the Validating Organisation agrees to licence to v under clause 22, as agreed with v in writing from time to time during the Term;

	“vinspired awards”
	V100 award or v50 award; and

	“Volunteer”
	a person between the age of 16 – 26 inclusive who is eligible to apply for or be awarded with a vinspired award in accordance with clause 17 of these Terms and Conditions. 


 
SCHEDULE

VALIDATION REQUIREMENTS

Roles and responsibilities

41. The Validating Organisation will appoint a designated main contact, who may also be the Lead Co-ordinator and/or a Co-ordinator (“Main Contact”).  For Funded Organisations, the Main Contact is the person named as the Main Contact in the grant application form or such other person that is appointed Main Contact during the Term.   For Approved Providers, the Main Contact is the person named as the Main Contact in the Application Form or such other person that is appointed as Main Contact during the Term.

42. The Validating Organisation shall appoint individuals to all of the positions listed below and ensure that those individuals strictly comply with the following description of their roles and responsibilities. 

43. The Validating Organisation agrees to comply with and ensures that its Staff will comply with all the criteria and obligations in this schedule.
Organisation Main Contact

44. The Main Contact shall email v with the name, email address and telephone number of the Lead Co-ordinator before the Validating Organisation commences delivering or validating any vinspired awards. v cannot accept this information from any individual apart from the Main Contact.

45. It is the role of the Main Contact to ensure that the Lead Co-ordinator and Co-ordinators comply with these Terms and Conditions and have been satisfactorily CRB checked in accordance with the Terms and Conditions.

46. The Main Contact may also be the Lead Co-ordinator and/or a Co-ordinator. 

Lead Co-ordinator 

47. The Lead Co-ordinator is responsible for ensuring that: 

(a) all Co-ordinators are using the Online System appropriately; 

(b) all Staff set up as Co-ordinators are actively using the Online System; 

(c) inactive Co-ordinator log-ins are deleted; and 

(d) all Co-ordinators have been satisfactorily CRB checked in accordance with these Terms and Conditions.

48. The Lead Co-ordinator is responsible for ensuring their Validating Organisation complies with these Terms and Conditions.

49. The Lead Co-ordinator must be a member of Paid Staff. 

50. The Lead Co-ordinator must be over eighteen years of age.
Co-ordinators

51. The Co-ordinators are responsible for reviewing and awarding the v50 and v100 Awards and, where the level or quality of information provided by the Volunteer is not appropriate or sufficient, for liaising with and supporting Volunteers to provide this. 

52. Co-ordinators will be selected and registered by the Lead Co-ordinator and may also be the Main Contact and/or the Lead Co-ordinator.  

53. Co-ordinators can be any Staff, including volunteers of the Validating Organisation. 

54. All Co-ordinators must be over eighteen years of age.

Validation Timescales

55. Co-ordinators shall review each vinspired award application within ten working days of receiving the application from the Volunteer.  If the Co-ordinator needs to contact the Volunteer for more information (to properly process the vinspired award in accordance with the Handbook/User Guides), v acknowledges this may take longer than ten working days.
56. If queries are received from Volunteers, Co-ordinators will respond within five working days.

57. If Volunteers do not respond to emails requesting further information, Co-ordinators will email or telephone the Volunteer.  If it is not possible make contact with the Volunteer, the Co-ordinators will attempt to contact the Volunteer (either by email or telephone) three times (including the first email/telephone call) within twenty eight days. 
58. At times, the Validating Organisation may receive applications from Volunteers they do not know. It may choose to but it does not have to validate these vinspired awards. Alternatively, it can re-direct the application to the Central Validation Team.
Moderation of vinspired Awards
59. The Validating Organisation must have its first three vinspired award applications moderated by v or the Central Validation Team before it grants the award, in accordance with the process set out in the Handbook/User Guides.
          Organisation 				          Young Person 





																																																																																			





Complete and submit Approved Provider application. Set up Organisation Page on vinspired.com 
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Register on vinspired.com





Approved Provider issued with login, password and guidance to access the vinspired awards area on vinspired.com





Approved Provider sets up Validators on the system.





Approved Providers discuss the online awards process with their young volunteers.





Validators guide young people through the online awards 





Validators can see if there are any awards awaiting validation each time they log in. 





When all sections of an award are completed, young people can apply for validation from their Approved Provider.





Young person is informed whether they have successfully achieved the award or if further information is required.





Validators review information submitted by young people and choose to approve the award or ask for more information. 





First three awards are moderated by v.  Approved Provider orders certificates from v and awards certificates to young people.





Young people receive their v50 or v100 certificate. 
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