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vInspired is the UK’s leading
volunteering and social action
charity for 14 - 30 year olds. We
provide and connect young people
with volunteering opportunities
that matter to them, helping them
gain the skills and experiences
that will make them and their
communities thrive.

_
1

FOREWORD

At the halfway point in our five-year strategic
plan, vInspired has reached a pivotal moment
in our history. Thanks to funding from the
#iwill Fund, Team London, The Big Lottery Fund
and the Department for Digital, Culture, Media
and Sport we are enhancing the digital tailoring
of our service and developing our outreach
work. At the centre of this work is the new
Inspired Card, which we are proud to launch as
the first ever European Youth Card Association
partner for England. The card provides young
people with a wide range of discounts from
their favourite retailers and gives access to
experiences and masterclasses linked to
their future career interests, provided by
our partner organisations.
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We will engage more young people than
ever before in social action, helping them
to gain experience, build skills and contribute
to their communities

Through this we will engage more young people
than ever before in social action, helping them
to gain experience, build skills and contribute to
their communities. Securing this opportunity,
combined with developments to the
environment that we work in such as the
Government’s Civil Society Strategy and the
Independent Review of Full-Time Social Action,
makes this an ideal time to refresh our strategy.
Three core principles are at the heart of
vInspired: collaboration, innovation and
listening to young people. We cannot achieve
our goals alone and we have the greatest
impact when we work with a wide range of
partners to ensure that both young people and
their local communities can thrive through
volunteering and social action. We need to
embrace the latest digital technology to ensure
that we can provide a service that young people
want to use and that meets their needs, and
that is fit for the purposes of the charities and
community groups who come to us for help
finding volunteers.

We strive to make sure we are in touch with
what young people need and want, ensuring
that they are at the heart of the programmes
we design and deliver. We provide opportunities
for our community to feedback on what we
are doing, using this insight to help us improve,
grow and learn and sharing the views of young
people with the rest of the charity sector and
with decision makers and opinion formers. The
programmes we deliver reach out to people
from disadvantaged groups and have helped
people who are in care, people who have a
disability and people who struggled to achieve
their full potential in school to develop skills and
experience to help them into the workplace and
to gain vocational qualifications. The Inspired
Card will allow us to engage young people in
volunteering and social action who may not have
considered taking part in such activity before.

Through our renewed focus we will empower
more young volunteers than ever before to
participate in and benefit from volunteering,
developing skills and experience to help them
thrive in the workplace, in education and in the
lives they wish to lead, at the same time as
changing the world for the better through the
impact of the social action projects or volunteering
roles we help them to take part in.
Joanna Killian
Chair
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We have a fantastic opportunity to take the
insight and expertise we have developed and
radically enhance our offer to young volunteers
and charitable organisations

For over a decade, vInspired has been working
to ensure that young people have the chance
to engage in volunteering and social action
and that they, and their future employers and
education providers, understand and recognise
the skills and experience that they have gained
through doing so. In 2018 we have a fantastic
opportunity to take the insight and expertise we
have developed over that decade and radically
enhance our offer to young volunteers and
charitable organisations.

For community groups and charities, we will
provide enhanced support to help them find
and engage young volunteers, no matter what
their size, or what skills they need to support
their cause. From young sports coaches, social
media gurus, or cause ambassadors, to helpline
volunteers; we will help match young people
seeking to develop their skills to charities they
are passionate about. In turn we will support
charities to find volunteers with enthusiasm,
commitment and the skills they need.

For young people, we will be focusing on the
quality and suitability of volunteering roles. We
will provide clarity on what young people can
uniquely expect to get from volunteering and
social action. We will support young people to
better think about how volunteering supports
their career development and personal growth.
Fundamentally, we will ensure more young
people have the volunteering opportunities
they actually want, and then build the benefits,
environment and culture to support them to
do volunteering and social action to the best
of their ability.

We want volunteering to fit with young people’s
lives and passions. At the same time, we want
young people to be recognised for the work they
do that has a positive impact on society. A key
part of the Inspired Programme is the reward
and recognition package for young volunteers
that we are building with valued partners to
help attract and sustain participation in the
social action journey.

Every individual and every organisation across
every part of society has a role to play in
ensuring that young people and their
communities can thrive through social action
and volunteering. To the youth worker who
engages with us to encourage young people to
explore the volunteering opportunities we can
help them find; to the charities and community
groups that host roles with us and ensure that
those roles provide meaningful personal
development; to the corporations that recognise
the value of upskilling the future workforce
through volunteering and social action and that
contribute to our rewards package – we stand
ready to work with you. Join us on our journey.
Jessica Taplin
Chief Executive
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CHALLENGING TIMES
FOR YOUNG PEOPLE
Volunteering and social action can play a part in helping young
people navigate the many challenges they face today.
Mental health

Social cohesion

Uncertain financial futures

20% of young people experience mental health
problems in any year1. The Association for Young
People’s Health highlights warning signs of
worrying trends around young people’s mental
health. Referrals to specialist child and adolescent
mental health services increased by 64% between
2012 - 2015 and rates for hospital admissions for
self-harm for 10 - 24 year olds rose from 330 per
100,000 in 2007 - 2008 to 367 in 2013 - 20142.

Young people are experiencing an increasing
sense of loneliness and isolation. Young adults
are more likely to feel lonely than older age
groups, and almost 10% of people aged 16 to 24
are ‘always or often’ lonely4. Only 57% of young
people feel that they belong to their
neighbourhood5.

12% of all young people aged 16 - 24 are not in
education, employment or training (NEET), and
14% of these young people have been in this
position for over 12 months8. Young people
have suffered the biggest slide in income
and employment and face higher barriers to
achieving economic independence and success
than previously9. One in three (32%) don’t feel
confident about getting a job in the next couple
of years10.

Positive social connections and relationships
are very important to mental well-being3.
Volunteering in the local community or taking
part in social action projects alongside others
is a good way for young people to build local
connections and develop relationships with
a wide range of their peers.
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We need new approaches to support young people
during their transition to independent adulthood and
to help them achieve better outcomes in health, work
and economic productivity

This doesn’t just have an impact on the mental
health and well-being of young people, it also
contributes to social fragmentation.
Communities that are not integrated – across
age, as well as ethnicity and income – are
costing the economy £6bn each year6.
When they take part in social action projects
– practical action in the service of others that
creates positive change – young people mix
with new peers and with people from a range
of backgrounds and circumstances. Research
has shown that participation in National Citizen
Service (NCS), of which vInspired is a Regional
Delivery Partner, helps close the social
integration gap between communities. This
confirms earlier evaluations that volunteering
increases average levels of social integration
among those who take part7.

It is not only NEETs who face an uncertain
financial future. Young people who choose the
work-focused route to independent adulthood
do not have the opportunities they need to make
a successful transition from school to work11.
These economically active young people, who
did not go to university, have been identified as
the ‘forgotten middle’. They have to make the
transition to adulthood with little or no assistance
or support12 this is despite 59% of working young
people feeling that they need opportunities to
develop their skills before they can think about
career options13. The way into work for the
forgotten middle has been described as ‘an
unmarked field of landmines’ 14.

We need new approaches to support young
people during their transition to independent
adulthood and to help them achieve better
outcomes in health, work and economic
productivity. Current models of work are likely to
radically alter in the future, particularly as we see
the digital economy continue to evolve. While it
is not certain what technical skills young people
will need to enter the workforce in the future15,
teamworking, communication and personal
resilience will remain crucial to future employment
prospects. The skills young people can develop
through volunteering and social action have a
key role to play.
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THE IMPORTANCE
OF VOLUNTEERING
Volunteering brings great benefits – to those who take part,
to charities and community organisations and, thanks to the
social impact of what volunteers do, to society as a whole.

Volunteering and young people
Volunteering is a great way for people to make
a difference to the causes they care about while
developing new relationships, getting involved
in their communities and learning new skills.
By supporting causes they believe in, young
people improve their well-being and become
happier and more confident. Volunteering also
teaches essential skills that are in demand by
employers – skills such as communication,
teamwork and decision-making.

Young people who get involved in social action
– projects that bring positive change to
individuals, communities or society – are more
satisfied with their lives and have stronger
personal networks than those that don’t16.

The more involvment young people have in
social action the more confident they become
that it will help them to get a job in the future17.

67% of employers report that entry-level
candidates who have volunteering experience
demonstrate more emplyability skills18.

Volunteering and charities
and community groups
An estimated 14.2m people in the UK volunteer
on a formal basis at least once a month,
spending an average 11.6 hours doing so19. One
major study found that 59% of formal volunteers
help more than one organisation and 36% help
three or more20.
Charities and community groups rely on this
army of dedicated people to deliver their
missions – from raising money and running
events to educating and coaching others and
providing administrative support. Nearly three
quarters of formal volunteers contribute in more
than one way21.

Volunteering is a great
way for people to make a
difference to the causes they
care about while developing
new relationships, getting
involved in their communities
and learning new skills

Given this level of commitment to volunteering,
charities and community groups must consider
how best to harness and direct this pool of
talent to benefit both the individual volunteer
and the wider community.
_
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Our 2016 Get Active For Good Cashpoint
programme produced a Social Return on
Investment of £3.17 for every £1 invested

Volunteering and wider society
Flourishing voluntary and community
organisations create economic and social value.
Volunteering also plays an important part in
delivering high-quality public services; 23% of
people who formally volunteer do so, at least
in part, in the public sector22.
For over a decade, government has promoted
volunteering as an essential act of citizenship
and as a way of overcoming social exclusion.
Indeed, vInspired was set up to encourage
greater youth involvement in volunteering
following the report of the Russell Commission23.

The Office for National Statistics has estimated
the value of volunteering to the economy as
£22.6bn24. Our Get Active For Good Cashpoint
programme, which ran between April –
December 2016, produced a Social Return
on Investment of £3.17 for every £1 invested.
Volunteering creates value to society through
the direct, indirect and less tangible spillover
effects that result as charities address their
missions. It brings people together who might
not otherwise come into contact with one
another. And volunteering and social action
bridge socio-economic differences,
strengthening the social fabric that binds
communities together.

Challenges and barriers
While volunteering has a positive impact, young
people who want to volunteer still face many
challenges accessing voluntering and social
action projects. Volunteering roles are frequently
aimed at those who have been working for
some time or who are retired. Young people find
that roles are not well suited to their experience
and they are not always able to identify the
opportunities that might attract them the most.
It can be difficult to find roles that will provide
the skills they want and the support they need;
also, they often don’t understand or find it hard
to articulate the skills they do gain from
volunteering.

Jobcentre advisers do not always recognise that
young jobseekers who volunteer are developing
skills and experience, even though the Youth
Obligation allows for a 50 per cent reduction in
the time spent actively seeking work to qualify
for financial support if a young person is
engaged in full-time volunteering.
A challenge for charities is to make sure their
roles reflect the different reasons why young
people volunteer and that volunteering meets
the needs of society and is sustainable in a
changing world.

Employers need help to understand what young
people can learn and how they develop when
they volunteer in local communities. Despite
recognition that candidates who have
volunteering experience demonstrate more
employabolity skills, only 16% ask about it at
application stage and only 33% at interview25.
_
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OUR ROLE
vInspired is uniquely placed to support both young people and
voluntary organisations and our work delivers a wide-ranging
social impact. We can draw on what we have learned from
helping young people to take part in nearly 4.5m hours of
volunteering across the UK.

Our role is to raise people’s awareness of and
participation in volunteering, opening up new
opportunities for meaningful social action that
truly resonate with young people and bring
together communities. We want to unlock the
hidden potential in youth volunteering, ensuring
that all young people can use our digital service
to find volunteering roles with thousands of
charities and community groups, and that our
own programmes engage young people from
disadvantaged groups.

Supporting young people
Over the last five financial years, we’ve invested
£32.6m to support young people who want to
make a difference to causes they care about and
to help them develop the skills that matter in life.
vInspired is the UK’s leading volunteering and
social action charity for young people. Every
year, over 400,000 young people come to our
website and social media channels to discover
more about volunteering, find a role that’s right
for them and to share what they have achieved.
In 2017, young people filled over 25,000
volunteering roles across the UK through our
digital service. Our strong and established
collaborative delivery model ensures young
people contribute to causes and activities that
matter to them and that make a difference to
their communities.
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Our digital service is open to all young people,
while our direct programmes reach out to young
people from disadvantaged groups. 26% of our
2013 to 2015 participants in vInspired Talent, our
full-time volunteering programme for 16 - 30
year olds, had a disability and 49% had no
qualifications or fewer than five GCSEs grade
A*-C. Through the programme, young people
receive continuous support from a Volunteer
Manager as they work through three structured
modules during their volunteering placement.
They develop real world skills and experience to
support their move into employment, training or
education; gain an accredited Level 2/3
qualification; build their personal resilience,
confidence and social capital; and have the
opportunity to shape, lead and deliver a project
which has a direct benefit to their local
community. The launch of the Inspired Card will
help us to reach young people who haven’t
traditionally taken part in volunteering through
providing them with discounts and tailored
rewards and experiences that will help their
personal development.
The vInspired Cashpoint programme provides
people aged 14 - 30 with grants of up to £500 to
design and run their own social action projects.
These projects must be something new, support
a chosen community and create at least two
volunteering opportunities. Young people running
Cashpoint projects are supported throughout by
a vInspired Cashpoint Co-ordinator.

We have given out nearly 30,000 vInspired
Awards. These help young people to record
what they’ve achieved through volunteering
and social action and to demonstrate this to
colleges, universities and potential employers.
vInspired has been delivering National Citizen
Service (NCS), a programme empowering
young people to take part in social action, since
it began in 2011. We are committed to supporting
young people to get involved in their community
and develop vital skills in life, and so in autumn
2015 teamed up with the National Youth Agency
to deliver NCS in the North East. We have delivered
the programme to over 10,200 young people.
Together, they have contributed over 307,600
volunteering hours, representing over £1.24m
invested into the regional economy (based on
National Minimum Wage). Thousands more will
take part before the end of 2018. We currently
work with an amazing network of 13 local delivery
partners right across the region, including the
Football League Trust, Groundwork and
Newcastle College.
Our high quality NCS programmes achieve great
customer satisfaction rates: participants and their
parents/guardians have rated their experience
more highly than anywhere else in the country.
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Our experience of providing and facilitating youth
volunteering is used to highlight and challenge
barriers faced by the voluntary sector

Supporting the voluntary sector
For charities and voluntary organisations,
identifying and recruiting volunteers can be
resource intensive and distract from the delivery
of their core work. Whilst rates of volunteering
among young people have significantly
increased in the past decade – 42% of 10 - 20
year olds took part in meaningful social action
in 201526 and the highest rates of monthly
volunteering are among 16 - 25 year olds27
– young people can still find routes into
volunteering difficult to negotiate. Since
being established we have filled over 215,000
volunteering roles in over 7,000 charities and
community organisations.

vInspired is committed to working collaboratively
with groups from across the sector, playing
an active role on forums such as the Scale
and Reach Steering Group, established by the
#iwill campaign to help it deliver its mission to
enable more high quality youth social action
opportunities. We regularly engage with senior
politicians and policy makers and involve young
people when we do so. In 2018 the Independent
Review of Full-Time Social Action recommended
that the Government should support vInspired
and other groups in an initiative to develop best
practice guidelines for engaging young people
in volunteering and social action28.

As the UK’s leading volunteering and social
action charity for young people we have a level
of insight and credibility that gives us a duty to
engage with government, opinion leaders and
national and regional decision makers on how
the issues that face young people can be
alleviated through volunteering and social
action. Our experience of providing and
facilitating youth volunteering is used to
highlight and challenge barriers faced by
the voluntary sector.
_
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2. Rewards that are embedded into the
volunteering experience and that contribute
to personal growth and development e.g.
work experience or skills masterclasses.
3. T
 he Inspired Card, giving young people a
wide range of discounts, both within the UK
and across Europe, and access to the Rewards,
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WE HAVE HELPED
7,292 CHARITIES
AND COMMUNITY
ORGANISATIONS TO
DELIVER THEIR MISSIONS
BY FILLING OVER 215,704
VOLUNTEERING ROLES.
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The Inspired Card is at the heart of our renewed
programme. The Card gives young people a
wide range of discounts from their favourite
retailers, as well as access to experiences and
masterclasses linked to their future career
interests, all provided by our partner
organisations. We are the first ever European
Youth Card Association partner for England.

1. Better tailoring of our service to offer young
people activities that are right for them and
based on their interests, location and the skills
they want to develop.
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In 2018 we are enhancing the digital tailoring
of our service and developing our outreach
work, thanks to funding from the #iwill Fund,
Team London, The Big Lottery Fund and the
Department for Digital, Culture, Media and
Sport. This will see us bring more young people
into volunteering and social action, help us to
retain their interest and commitment, and
reward them for the contributions they make
to their local communities.
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vInspired’s reach across the sector and the country
gives us the opportunity to take on big challenges
and have a significant impact.
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YOUNG PEOPLE VOLUNTEER
THROUGH OUR PROGRAMMES OR
THROUGH OUR DIGITAL SERVICE CURRENTLY 331,455 YOUNG PEOPLE
ARE SIGNED UP TO USE IT

ROUTE
TO WORK

SOCIAL
GOOD
4,417,187 VOLUNTEERING
HOURS HAVE BEEN
LOGGED THROUGH
OUR DIGITAL SERVICE

YOUNG PEOPLE MAKE A POSITIVE
CONTRIBUTION TO THEIR
COMMUNITIES WHILE DEVELOPING
ESSENTIAL SKILLS. SO FAR, WE HAVE
PROVIDED OVER 30,000 vINSPIRED
REWARDS TO HELP YOUNG PEOPLE
RECORD AND ARTICULATE WHAT
THEY HAVE ACHIEVED AND GAINED
THROUGH VOLUNTEERING.
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YOUNG PEOPLE AT THE
HEART OF VINSPIRED
Young people shape our strategy, guide our actions
and represent both vInspired and other young volunteers
in discussions right at the heart of government.
Leading our organisation
Charity trustees are the people who share
ultimate responsibility for governing a charity
and directing how it is managed and run.
vInspired’s board of ten trustees includes two
young people to ensure that we have direct
input at the very top of our organisation from
the people we are here to support and
empower.
“I became a vInspired trustee as the
organisation is very close to my heart. I have
participated in a vInspired programme and so
understand the fantastic work of the charity
through first-hand experience. I wanted to give
back and help other young people like myself
have a similar opportunity.

It’s important to have young people on the
board of a youth charity – it just makes sense.
My fellow trustees have a wealth of skills and
experience that help run the charity, and having
two trustees with a perspective gained from
current experience of youth volunteering and
social action means that vInspired has a truly
representative board.
When participating in board discussions I try
not to speak on behalf of myself but rather on
behalf of a section of young people that the
organisation has supported. Listening to the
voice of young people is essential to vInspired
and I feel privileged to be able to represent this.”
Nat Hawley, vInspired trustee

vInspired is uniquely placed to support both young
people and voluntary organisations and our work
delivers a wide-ranging social impact.

Shaping our programmes
Our Bright Future is an ambitious and innovative
partnership led by The Wildlife Trust which
brings together the youth and environmental
sectors. vInspired co-ordinates all of the
partnership’s youth engagement activity.
“I love being on the steering group for Our
Bright Future because I really feel as though
I am helping to shape changes that are
occurring across the country. It’s improved my
confidence, which is something that I’ve been
able to use in so many different roles, many of
which I’ve found through the Steering Group”.
Grainne Martin, Steering Group member
of Our Bright Future

Representing young people
vInspired plays a crucial role in ensuring that
politicians and decision makers hear directly
from young people and take their views into
account when making policy or designing
services. In January 2018 we facilitated a meeting
between young volunteers and the Minister of
State for Civil Society, Tracey Crouch MP.
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“I had the privilege of joining a delegation of
young people organised by vInspired to meet
with the Minister of State for Civil Society, Tracey
Crouch MP, to discuss our experiences of social
action and how the government could do more
to ensure that every young person can access
volunteering opportunities. We were able to
highlight the huge personal benefits that we
had all gained from volunteering but raised
concerns about the bureaucracy that young
people can face when trying to volunteer, which
can lead to a waste of skills and potential that
local charities and organisations desperately
need. The need for greater support to nurture
and develop good projects that start-out from
vInspired’s Cashpoint programme was also
raised. It was fantastic to be able to talk directly
to the Minister and to raise issues that I hope
will be included in the Civil Society Strategy that
she is preparing.”
Amira Haque, Team V and Cashpoint participant
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OUR IMPACT IN ACTION
Volunteering as a route to employment

Volunteering to develop character skills

Bilal was initially reluctant to volunteer, but he
came to see volunteering as a crucial step to
gaining skills and finding paid work. The
experience of organising a charity concert
helped Bilal to become more confident and
improve his communication skills. After this
experience, he quickly found his first job in
security. He now works at Wembley stadium,
looking after one of the most exclusive club
boxes in London.

Theresa took part in vInspired Eco Talent
during her gap year. During the programme
she was selected to be her team’s group leader
and was put in charge of seven volunteers.
This experience helped her to improve her
team working and organisationl skills. Theresa
is now going back to university to study law.

“Before I started volunteering I thought
volunteering was useless. I thought what’s the
point? Then after, I thought, how am I going to
get anywhere in the food chain if I don’t volunteer?
“After the first time I volunteered through
vInspired, I got my first job in security. The first
volunteering I did was helping Harrow Arts
Centre to organise a charity concert. We had to
organise the acts, spread the word and do the
marketing.
“I encourage volunteering, it helps a lot, it grows
your CV more, you’re more likely to get the job
you want, it’ll help in the long run. Just go for it”.
Bilal Butt

“From the volunteering I gained a lot of skills.
Team work, first of all. We had to work as a team
to get everything done. I was my group leader
so I had to have a lot of patience because
you’re working with different people from
different backgrounds. So that was another
key thing I learned. And I also learned a lot of
organisational skills because to get the project
done we had to be very organised and
managing our time was key. Some of it was
hard but we had more good times than bad.

Increasing capacity through vInspired

Reaching more young volunteers

Riding for the Disabled Association’s horses
and ponies provide therapy, achievement and
enjoyment to people with disabilities all over
the UK. The charity has worked with us since
2016, and 1,017 young people have applied for
roles with them through our digital service.

British Heart Foundation’s mission is to win
the fight against cardiovascular disease and its
vision is a world in which people do not die
prematurely or suffer from cardiovascular
disease. The charity has worked with us since
2010, and 3,827 young people have applied for
roles with them through our digital service.

“Working with vInspired allows Riding for the
Disabled Association to increase volunteer
numbers at our centres across the country,
through access to the thousands of young
people who visit their site every year. More
young volunteers, means that we have more
capacity as a charity, meaning we can help
more disabled people through therapy with our
horses and ponies, or through carriage riding.
The young people gain skills such as team
working and communication, whilst boosting
their confidence, and we gain lots more fantastic
volunteers!”
Matthew Cobble
Volunteer and Group Support Manager
Riding for the Disabled Association

“British Heart Foundation gets so much from
working with the team at vInspired. vInspired
has a direct reach to thousands of young people
looking for volunteering and work experience
opportunities and BHF has the opportunities to
offer them so it’s a great connection to have
…vInspired has such a knowledgeable and
professional team who help us to get the best
from our adverts and to reach out
to young people looking for a role.”
Sue George
Volunteering Development Advisor
British Heart Foundation

“I’m going to go back to university in September
to finish my law degree and I hope to become a
barrister or businesswoman. I’m going to use all
of the organisational and team working skills
that I have learned through volunteering. I also
have a lot more to put on my CV, including the
environmental sustainability and first aid
certificates that I gained”.
Theresa Guodaa
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OUR IMPACT AT A GLANCE
WE ARE HELPING

7,292 ORGANISATIONS
TO FIND AND SUPPORT YOUNG VOLUNTEERS

29,775
vINSPIRED AWARDS TO

WE HAVE PROVIDED

RECOGNISE THE CONTRIBUTION OF YOUNG
PEOPLE TO THEIR COMMUNITIES AND TO HELP
THEM RECORD AND ARTICULATE WHAT THEY
HAVE DONE.

EVERY £1 INVESTED

FOR
IN
OUR GET ACTIVE FOR GOOD CASHPOINT THE

SOCIAL RETURN WAS
WORTH £3.17

AS THE NCS REGIONAL DELIVERY PARTNER
FOR THE NORTH EAST WE HAVE DELIVERED

215,704
THE PROGRAMME TO OVER 10,200
VOLUNTEERING ROLES YOUNG PEOPLE WHO HAVE
IN CHARITIES AND COMMUNITY ORGANISATIONS
CONTRIBUTED MORE THAN 307,600
VOLUNTEERING
97% OF PARTICIPANTS HOURS IN THE REGION

WE HAVE FILLED OVER

IN OUR GET ACTIVE FOR GOOD CASHPOINT
PROGRAMME DEMONSTRATED A STRONG
LIKELIHOOD TO TAKE PART IN FUTURE
SOCIAL ACTION
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26% of our 2013 to 2015
participants in vInspired Talent had a
disability and 49% had no qualifications or

fewer than five GCSEs grade A*-C

OUR GET ACTIVE FOR GOOD CASHPOINT

298 YOUNG
PEOPLE DELIVER 7,140
VOLUNTEERING
HOURS ACROSS 35 PROJECTS,
REACHING 1,579
BENEFICIARIES
PROGRAMME SAW

THE VOLUNTEERING HOURS THAT OUR NCS
PARTICIPANTS HAVE COMPLETED IN THE
NORTH EAST ARE AN EQUIVALENT

INVESTMENT IN THE
REGIONAL ECONOMY
OF MORE THAN £1.24M

331,445

YOUNG PEOPLE

ARE SIGNED UP TO USE OUR DIGITAL SERVICE

4,417,187

VOLUNTEERING
HOURS HAVE BEEN LOGGED

THROUGH OUR DIGITAL SERVICE

IN THE LAST 12 MONTHS OVER

332,030 PEOPLE
HAVE COME TO OUR WEBSITE LOOKING FOR
INFORMATION AND SUPPORT ABOUT
VOLUNTEERING AND SOCIAL ACTION

ALMOST

100,000 PEOPLE
ENGAGE WITH US ON SOCIAL MEDIA.

89%



OF 2015 TEAM V LEADERS
WERE LIKELY OR VERY LIKELY TO

DO MORE
VOLUNTEERING

THAN THEY DID BEFORE TEAM V

AS A RESULT OF THE PROGRAMME
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OUR STRATEGIC
PRIORITIES
1. Help young people across the UK to
thrive through taking part in social
action in their local communities

2. Provide dedicated support for young
people taking part in volunteering and
social action across the sector

We will:

We will:

• Champion best practice across the sector by
supporting young people at all stages of the
volunteering experience, ensuring that
everyone who takes up a role through vInspired
or who participates in our own programmes
finds it valuable.

•P
 rovide objective support for young people
searching for a volunteering role.

• Ensure our programmes are flexible and
continue to support the skills that will help
young people to thrive.

•S
 upport young people to build a volunteering
and social action journey that is unique to their
individual needs and that provides a path to
their goals and objectives.

• Understand the current and likely future
challenges for young people and communities,
design our programmes to address them and
develop UK-wide partnerships to provide
relevant high-quality volunteering
opportunities around the country.
• Increase the proportion of registered users of
our service who log their volunteering hours or
share their experiences.
• Make sure that young people can provide
feedback on the volunteering roles they find
through vInspired.

_
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• Focus our digital and offline services on helping
young people find and apply for voluntary roles
that are right for their life stage and what they
want to achieve.

•U
 nderstand the young people who come to
vInspired better so that we can tailor the
support we provide and offer rewards that
mean something to them.
•O
 btain and use data in an efficient, secure,
respectful and ethical manner in order to
deliver our service and provide young people
with the best possible support.

3. Make the skills that young people
develop through volunteering better
understood, recognised and valued –
by young people themselves and the
organisations with which they come
into contact

• Make it easier for young people to find roles
that help them build and develop the skills
they need to grow.

We will:

• Capture the experiences of the young people
who volunteer so that we can create a way of
measuring the quality and consistency of youth
social action and raise standards.

• Make sure that young people who volunteer
through vInspired recognise and value the
skills that they have gained through
volunteering by helping them record and
articulate what they have achieved.
• Help young people to identify and access roles
that will build their personal networks and
social capital.
• Help employers and other organisations better
recognise the skills that young people have
gained through their experience of
volunteering, by both engaging directly with
these groups and by empowering young
people to demonstrate what they have
achieved.

• Ensure that the opportunities charities post
through our service are comparable, clear,
show the skills the young people might gain
and are designed with young people in mind.

• Ensure that all our direct delivery programmes
follow an impact measurement framework
based on our Theory of Change and skills
framework.
• Help volunteers to articulate the skills they’ve
gained through volunteering to employers and
education institutions, and work with partners
to ensure there is a clear record of their
achievement that’s recognised by employers,
universities and colleges.

•W
 ork with partners to help young people to
resolve any issues or concerns they may have
about volunteering and social action, and in
doing so remove barriers to participation.
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4. Support charities to identify and
recruit young volunteers
We will:
• Provide a streamlined, easy-to-use service to
help charities recruit young volunteers.
• Provide more guidance and support to
charities that specifically want to recruit young
volunteers, based on insights from our
involvement with young people and our data.
• Work with charities to ensure voluntary
opportunities are age and experience
appropriate, of high quality and skills based.
• Be the sector expert on getting young people
involved in social action.
• Increase the number of charities and
community groups connecting with volunteers
through our digital service.
• Work with charity partners to make sure a wide
range of volunteer opportunities are available
to young people, across the following thematic
areas: animals, wildlife and the environment;
health, mental health and wellbeing;
community, people and society; human rights,
poverty and inequality; culture, sport and
events; children, education and mentoring.
• Keep listening to feedback so that we provide a
great service to the organisations we support.
_
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5. Work in partnership across all sectors
to make volunteering and social action
accessible to all young people
We will:
•D
 esign, develop and support youth social
action programmes that engage and help
young people from disadvantaged groups.
•A
 dopt and spread best practice for working
with young people from demographic and
socio-economic backgrounds that do not
traditionally take part or gain from
volunteering or social action.
•O
 pen up more life opportunities for young
people by supporting them to effectively
articulate the skills they gain through
volunteering.
•E
 xtend our reach and impact through national
and local collaborations and partnerships,
providing more volunteering opportunities
for young people across the UK.
• Work with partners to develop our reward
& recognition programme which both
encourages young people to continue to
volunteer regularly and provides them with
access to new experiences to help their career
development and personal growth.
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